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Popular Soupline
Supper Returns

Creamy artichoke or Cajun gumbo, hearty chick-
en or vegan all the way—there’s soup for every
taste at the Soupline Supper. The Homeless
Service Center’s (HSC) most popular commu-
nity event rolls back into town April 27.

Some 235 area restaurants, including Gabri-
ella’s Café, Clouds, Bittersweet Bistro, Man-
uel’s, The Farm, Oswald’s and many more,
prepare their favorite gourmet soups, while
almost a dozen other food purveyors provide
accouterments, including fresh-made bread,
salads and beverages. Holy Cross Catholic
Church donates its parish hall and, weather
permitting, patio space. Civic leaders lend
their support by staffing the event.

“It’s really our biggest event that invites the
community in to see what we’re doing,” says
HSC board member and event organizer Don
Lane. “It’s like our annual dinner.”

The supper not only serves as a fundraiser
for HSC, but also pays homage to the generous
contributions and hard work of HSC’s numer-
ous supporters. “This is an opportunity to in-
vite volunteers and supporters and thank them
for what they do,” Cole says.

It all began in 1999, the result of brain-
storming session between Lane, a former
Santa Cruz mayor and the original owner of

Saturn Café, and HSC Executive Director Ken
Cole. The HSC board of directors wanted to
host a food-related annual event, and Cole had
worked with a soup event in Seattle. Maybe,
they thought, a soup dinner would work in
Santa Cruz. The response was immediate.
Dozens of restaurants and food vendors signed
on, and supporters came out in droves. Now
in its seventh year, the Soupline Supper will
serve up to 75 gallons of soup to an expected
300-350 guests.

“Everyone loves soup,” says Cole. “And it
has a connection to homelessness in the sense
of a soup line, a Depression-era echo, and of
helping the poor.”

Reservations for this year’s annual Soupline
Supper are available through the Homeless
Service Center. See ad and reservation coupon
in this newsletter (pg. 5) or call to reserve your
space: 458-6020, ext. 2123.

When: April 27, 5:30pm

Where: Holy Cross Church Parish Hall
170 High St., Santa Cruz

Cost: $20/person; $40/family

Reservations and information:
458.6020, ext. 2123 ki

M Mail-in coupon on page 5

ISSP Survives,
For Now

One hundred fifty supporters raised al-
most $140,000 at a benefit holiday par-
ty Dec. 17 at the Seymour Center (Long
Marine Lab) to keep the Interfaith Sat-
ellite Shelter Program (ISSP) operating
another 16 months.

The party was dubbed “Save and
Celebrate ISSP!”

Harriett and John Deck, longtime
Homeless Services Center (HSC) sup-
porters, hosted the party.

Gifts ranged from $25 to $30,000,
and included in-kind gifts of food,
drink and music—all the ingredients
that make such a party a success.

ISSP Co-founder Paul Lee gave a
brief history of the program’s 20 years
of service to the community; Rev. Paul
Pfotenhauer, also a co-founder, added
his reminiscences; and HSC Execu-
tive Director Ken Cole outlined ISSP’s
contribution to sheltering and feeding
approximately 45 homeless persons
nightly on a year-round basis. Cole also
introduced members of the 17 ISSP par-
ticipating churches who were present.

HSC hopes to add a loft, which
would sleep 45 homeless persons at its
115 Coral St. headquarters sometime in
2006, in connection with a remodel of
its hygiene center.

Discussions will also be held with
the churches as to the future of ISSP. In
its present form, HSC pays for trans-
porting the homeless to and from the
churches, screening, counseling, pro-
viding monitors, and furnishing mats
and blankets. Federal funding for the
program ran out three years ago, and
the program has been funded since then
mostly by private donations.



From the Executive Director

“Get a job!” the man in the convertible
Mercedes Benz yelled at the man in rags
moving slowly through the crosswalk.
The tableau is burned into my memo-
ry: a hot summer day, a man dressed in
too many layers of ragged clothing, the
rage that contorted the driver’s face.

Get a job indeed, I thought. The
man in rags was light years from his
last job and most likely incapable of
ever landing another one.

Simple solutions. Our society yearns
for quick fixes. Blaming the individu-
al is the foundation for this kind of
thinking. Ignore societal and govern-
ment failures while demanding that
the individual take full responsibility
for his plight.

On the other hand, the driver did
have a point: A job is often the only
ticket to housing and an end to home-
lessness.

At Page Smith Community House
we often meet and assist men and
women who are busy fighting their
way back from years of being home-
less. Not everyone is able to return to
work. For some finding housing and
scraping by on a meager disability

check becomes the goal. For others, the
path back runs through the classrooms
of Cabrillo College. An entry-level job
in a restaurant or a big box store is the
way back into society for others.
What most people don’t under-
stand is that this change takes time. It
can take years for someone to end up
homeless. Sometimes it can take even
longer for them to make it back.

The Way Back

Greg knows it takes time. Before arriv-
ing at Page Smith Community House
he spent nearly 15 years camping in the
greenbelts of Santa Cruz County. The
surprise is that he was employed the
whole time. However, his mostly part-
time jobs never seemed to pay enough
to get him back into housing. It wasn’t
until he moved into our transitional
housing program that he finally was
able to find better work and save up
enough money to secure housing.

It wasn’t easy for Greg and it didn’t
happen quickly. I know that he often
thought about going back “into the
woods” as he struggled to return to a
more normal life.

I often wonder how the man in the
convertible would do faced with the
same challenges.

At HSC, we try and help people like
Greg begin the long journey back out
of homelessness. In this issue of Home-
ward Bound, read about some of the
programs, dedicated staff members
and outside support, like the generous
food contributions of Niman Ranch,
which allow us to keep working to-
ward this goal.

Don’t forget to make your reserva-
tions for the annual Soupline Supper!
This popular event is one of our favor-
ites, allowing us to thank to all of our
supporters and friends while enjoying
a delicious soup buffet courtesy of the
best restaurants in Santa Cruz County.
If you can’t make it, consider becom-
ing a sponsor. Inside you’ll find reser-
vation and sponsorship information.

We thank you for your continued
support.

—Ken Cole, Executive Director,
Homeless Services Center
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Philanthropy Starts Young

At just 8 years old Kegan Smith is dis-
armingly aware of the socioeconomic
discrepancies that mean some kids in
Santa Cruz County don’t have half of
what he and his little sister Kyra have.
He’s also a savvy entrepreneur. And
those elements combined result in an
inspiring philanthropy that just melts
your heart.

One evening in 2004, Kegan, who
had started a business making and
selling herbal bath salts and aroma-
therapy eye pillows for a home-school
project, told his mother: “I’'m really

lucky to have my own business. Some
kids can’t do this. Some don’t even
have a house or a place to sleep.”
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(I'to r) Kegan, Kirstin and Kyra Smith.

“His dad and I are constantly tell-
ing him that this is a privilege—having
a business, your own room, all these
toys—not everybody has that,” his
mom, Kirstin Smith, says. “So when
he summed it up on his own, I said
“You’re right.””

She showed him an article in a local
newspaper about the then-yet-to-be-
completed Rebele Family Shelter—a
place where kids and their parents
could live until they got back on their
feet. The article encouraged people
to donate $50 toward the shelter’s
completion. “Kegan got really excited
about that,” Kirstin recalls.

And so, after the next craft fair,
Kegan came home with his earnings
and put $50 in an envelope earmarked
for the shelter. “He wanted to take it
down there himself,” Kirstin says.

Since that first donation, Kegan,
and S-year-old Kyra, who makes
herbal sachets, have donated regularly
to the shelter. A summer kids’ craft
fair and auction netted $250, and the
annual $50 donations have become a
family tradition.

When asked why he’d want to give
away his hard-earned money, Kegan

“They need it more than | do,” says Kegan Smith
about his regular donations to the Shelter.

just shrugs. “They need it more than I
do,” he says. “I would just spend it on
something that would rot my teeth or
my mind.”

Now a student at the Monarch
School in Santa Cruz, Kegan says he’ll
continue to raise money for the shel-
ter. He’s not so sure about the current
product line, though; he’s thinking
about soap, but admits that it requires
a science-learning curve he hasn’t yet
mastered.

“Both of these kids feel quite an in-
vestment in this,” Kirstin says about
her children’s interest in the family
shelter. “As they get old they’ll be there
in presence as well.”

Programs of the Homeless Services Center

Rebele Family Shelter

Page Smith Community House

Emergency housing for up to 28 families for up to six
months. The shelter provides family suites, three meals per
day, children’s indoor and outdoor play areas, a classroom/
meeting room, a central lounge on each floor and laundry
facilities. Adults receive counseling, health-care and job-as-
sistance support, and children attend area schools.

Day Center

An on-site day program providing basic services to home-
less individuals, such as morning and evening meal service,
laundry, mail facilities, showers and social-service referrals.

A transitional housing program for 40 single male and fe-
male adults for up to 18 months. Eight co-housing units, in-
dividual and group counseling, referrals for social services,
job placement and other resources help homeless individuals
transition into self-sufficiency.

Interfaith Satellite Shelter Program (ISSP)

Emergency-shelter service and a hot meal for 45 homeless
men, women and children at 17 area churches, 365 days a
year. Private donations provide screening, van service to and
from the sites, and an overnight monitor in each facility.

3,370: number of homeless people in Santa Cruz County

674: number of emergency shelter beds

—200S Santa Cruz County Homeless Census and Survey
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Wish List

Make a wish come true...The managers
of Homeless Services Genter programs
came up with a donations wish list that
will make direct impact on the day-to-
day operations of these programs.

INTERFAITH SATELLITE SHELTER
PROGRAM AND DAY CENTER

Serviceable or new blankets, bath towels
Laundry soap

HSC FOOD SERVICE

1 small stainless steel worktable with locking
drawer for knife storage

Industrial electric coffee grinder

New Igloo insulated beverage container

Dairy products (milk and cheese)

Professional knives

Cleaning supplies

PAGE SMITH COMMUNITY HOUSE
2 small sofas
2 small living room chairs

New or lightly used twin sheets,
blankets and pillows

3 small nightstands
6-8 small lamps
Small cutting boards
Bath towels

New or lightly used curtains for kitchen
(34x42-inch) and living room (64x44-inch)

2 or 3 small bookshelves

Personal hygiene products

Laundry soap

Canned food (esp. protein, soups, stews)

REBELE FAMILY SHELTER
Newborn gifts

Diapers

Toilet paper

Laundry soap

Bus passes

New sheets and towels

For more information about making a
material donation call 458.6020, ext. 2123.

ISSP Profile: Messiah Lutheran

The first thing you notice as you enter
the parish hall of Messiah Lutheran
Church (801 High St., Santa Cruz)
on a Tuesday evening is the warm
smell of food cooking. Inside, congre-
gation members Mary Tyra and Jan
Bachhuber move quickly about the
long kitchen, preparing for the visi-
tors arriving soon. It’s a synchronized
dance they’ve practiced for more than
a dozen years of serving the homeless
through the church’s participation in
the Homeless Service Center’s Inter-
faith Satellite Shelter Program (ISSP).

Members of a dedicated group of
parishioners have prepared the dish-
es, and Tyra and Bachhuber pulled
the meal together, as they do every
Tuesday night in order to accommo-
date the homeless women who come
to Messiah Lutheran each week for a
nutritious meal, a hot shower and a
safe place to sleep.

Soon after 5:30 p.m. on this cold
January evening, the ISSP van ar-
rives, and 11 women wander in, each
carrying a bag and a sleeping mat.

Sleeping arrangements at Messiah Lutheran;
Jan, Betty and Mary (below),

Most look tired, ready to rest at the
end of a long day’s journey in the life
of homelessness. “Sometimes they are
just exhausted when they get here,”
Tyra says.

As the women make their beds on
the stone-tile floor of the parish hall,
Betty Scott joins Tyra and Bachhuber
in the kitchen. Scott, who is homeless
herself, volunteers as an ISSP monitor
Tuesday nights. In the morning, she’ll
make sure the women catch the 5:30
a.m. bus back to the Homeless Ser-
vices Center, and begin her workday
in the center’s hygiene bay.

“We’re like a family,” Scott says.
She understands the women’s stories:
of hitting hard times after divorce, of
struggling with addiction. Many of
the women have families who worry
about them, she says. Some even have
children they left behind. But, Scott
says, many are too scared or ashamed
toreturn to their former lives. “There’s
a lot of heartache here,” she says.

Before dinner, Tyra and Bachhuber
lead grace. It’s a simple touch that
keeps the focus on ministry. After
the plates are cleared they will host
a Bible study group, which is open to
anyone who wants to participate.

In addition to lending its parish
hall on Tuesday nights, Messiah Lu-
theran’s congregation provides cloth-
ing, hygiene items, phone cards, and
special things like Christmas gifts
for the women. It has also provided
furniture and other household items
when ISSP participants find housing.
Some members give the women rides
to doctor’s appointments or deliver
food. “We help them in any way we
can,” Tyra says.

As dinner winds down, Tyra and
Bachhuber chat with the women who
come in and out of the kitchen. “How
did you spend your day today?” Tyra
asks one. Together they fuss over
another woman’s hand-woven neck-
lace—just like women everywhere do
when they are together.

“Mostly I think they need to talk
to someone and have someone listen
to them as real people,” says Tyra.



Soup’s on.

The Homeless Services Center’s Annual Soupline Supper will be held April 27,
5:30pm, at Holy Cross Church Parish Hall, 170 High St. in Santa Cruz.
Please join us for one of the county’s most popular community events, featuring
a delicious array of hearty soups, breads and desserts donated by local eateries,
including The Buttery, Café Cruz, Clouds, The Farm, Gayle’s, Bittersweet
Bistro, Gabriella’s Café, Manuel’s, Hindquarter Bar and Grill, Trader Joe’s
and many more.

Reservations required (see reservation coupon below).
Entry costs $20/person; $40/family.

April 27

Attend or Sponsor the Soupline Supper! '

Attend and /or become a sponsor of the Soupline Supper and help the Homeless Services Center
provide needed shelter, transitional housing, meals and counseling for the county’s homeless
individuals and families.

Please fill out this coupon and return with check or credit card information to:
Soupline Supper, HSC, 115 Coral St., Santa Cruz, CA 95060. For information, call 831.458.6020, x2123

A) If you’d like to attend the Soupline Supper, please supply the following information. Your reservation(s) will be confirmed.
Total number of guests in your party...............cooccevv.. Total cost of reservation ($20/person; $40/family) $ ...
YOUT NMAIME.....oooovoeeeeeeeeeeeeeeeeeeeeesse s sssssssssssssssseeesessssssssssssssssssssssssssssssseeeessssssssssssssssssssssssssssssseesseeee PRONE NUMDEN ......ooooo e

B) I will help sponsor this important community event. All sponsorships directly support HSC and are fully tax deductible.
My level of support:[ | Soup Bowl ($1,000) [ |Soup Bone ($500) [ |Ladle ($250) [ |Baguette ($100) [ |Crouton ($50)

B e Total amount remitted (If you are attending and sponsoring the Soupline Supper, be sure to add both amounts.)
[ will pay by: [ | Check * [ ] Credit card ** [ ]visa [ ] MasterCard [ ]American Express [ | Discover
NAME ON CAN ...........ooooooeeeeeeeeeeeeeeeeeeee i ssssssssssssene ACCOUNE NUMDET........oooooeeeeeeeeeeeeeeeeeeeee e

EXDIFES ..ooooo e vvevsveeeeeeeeeseesssssssssnsnssssnes L3110 1= L) (<O

* Checks should be made out to Soupline Supper, HSC  ** Credit card sponsorships may be submitted at www.scshelter.org
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Staff Profile: Rebecca Chicoine

Rebecca, 34, and a Connecticut native,
first came to the Homeless Services
Center (HSC) in 1998 as an adminis-
trative assistant. She helped open the
Page Smith Community House and,
almost seven years later, works as one
of its top case managers. She is cur-
rently finishing up a master’s degree in
holistic psychology at John F. Kennedy
University in Campbell, and is meet-
ing her required clinical hours with
the Homeless Person’s Health Project,
which is housed on the HSC campus.
She lives in Santa Cruz with several
housemates and her cat, Django, and
enjoys music and dance, spending time
with friends, hiking and riding her
cruiser bike around town.
Homeward Bound (HB): What has kept
you at HSC this long?

Rebecca Chicoine (RC): I value and re-
spect the people that we serve; they are

some of the most creative and resilient
souls on the planet. There is a lot of
heart in the work that we do, and al-
though it can be very challenging, I feel
honored to witness and participate in
what happens at Page Smith. I’ve seen
people accomplish amazing things in a
relatively short period of time and then
move on and continue to thrive in the
greater community.

I also love the staff team that I work
with. There is a lot of support and en-
couragement and we make each other
laugh. This is important because it’s
easy to feel the heaviness of the work
at times.

HB: What is the most challenging as-
pect of your job?

RC: Seeing the struggles and difficulties
people endure that continue to hold
them back, especially substance abuse.
Drug and alcohol addiction can really
get a hold on some great people, and it
can be so destructive. And untreated
mental illness is a complex problem
that continues in this community.
Also, helping people find affordable
housing with limited income is very
challenging.

HB: What has surprised you about
working with the homeless population?

RC: The diversity and the extensive
range of personality, life experiences
and perspective. I also find it remark-
able that the difficult circumstances
people go through are also the com-
monalities that bind them; there’s a
certain level of solidarity. For many,
the homeless community becomes
their family.

HB: What do you want people to un-
derstand about homelessness?

RC: That it’s not a choice that people
make; it’s a consequence of a system
out of balance. And it’s not a simple
solution; there are many complexi-
ties and layers within the issue. No
one should be homeless and everyone
in need should have access to mental-
health services, medical care, rehabili-
tation and other basic resources.

HB: How long have you been interested
in social service?

RC: It has been a passion for as long as
I can remember. Maybe since I was a
little kid on my first trip to New York
City and not understanding why there
were people sleeping on the sidewalk in
the freezing cold while others walked
by seeming not to notice. I wanted to
do something.

Shelter mural project begins

Beginning in early spring, art-club students from Harbor High School in
Santa Cruz will work with clients of the Rebele Family Shelter to cre-
ate a ceramic tile mural to be displayed permanently at the shelter. The
mural will feature drawings and text from a writing component of the

project.

The project is sponsored by Woven Stories, Woven Lives, a national
public-arts organization with an affiliate chapter in Santa Cruz Coun-
ty. The chapter is also responsible for murals in downtown Santa Cruz

and in Watsonville.

We want to form bridges in the community,” says project co-orga-

nizer Bettylou Sturm.

For more information about this project call 831.331.3168.

32%
of county homeless

have been so for more
than 3 years.

12%
of county homeless live with
children under age 18.

—2005 Santa Cruz County
Homeless Census and Survey



Our Donors

We’d like to thank our generous donors who make what we do
possible. Here are the contributions made to the Homeless
Services Center Oct. 18, 2005 through Feh. 20, 2006:

Contributions made in the amount of $10,000 or more: Kurt
Grutzmacher & Alissa Powell  Richard Spencer & Shawn Gould * George
Ow & Gail Michaelis-Ow * Rowland & Patricia Rebele ® Miles & Rosanne
Reiter  Granite Construction Inc. Contributions made in the amounts
of $5,000-$9,999: Paul Lee - Elaine Peck - Santa Cruz Sentinel Gontri-
butions made in the amounts of $1,000-$4,999: Shev Aguilar - Julia
Avery - William & Patricia Barton - Steve Belmont - Raoul & Celesta
Birnbaum - Mary Blanchard - Joseph & Sara Bunnett - Lee & Nell Cliff
Community Covenant Church © Tom Davis - Jennifer Detoy - Francis
Dewinter - Donald Foster - Alan Fox - Reuben Helick - Joseph & Edyth
Henderson - Patricia & Brian Herman - Sara Jensen - Deborah Johnson
Terry LaPorte - Paula Leroy-Antaki - David Levan - Anne & Paul Levin
Norman & Mary Kate Lezin - James & Mary Love - Keith & Della McKenzie
Messiah Lutheran Church < Gail Michaelis Ow - Sheila & Jim Moser
Bruce Nicholson - Harvey & Judy Nickelson - Gayle & Joe Ortiz © John &
Jyoti Robinson - Scott Roseman - Evan Schaffer - Herb & Grace Schmidt
Thomas Shanle - Rosa & Roland C. Sharp, MD - Bill & Bridgid Simpkins
Bob & Carol Simpkins © Roger & Elizabeth Sippl - St. Joseph’s Catholic
Church - Thomas Wilson - Dorothy Wise & John Broadwood - Leslie &
Jan Wright Gontributions made in the amounts of $500-$999: Carlos
& Jane Archangeli, MD - Bellavista Landscape Services, Inc. - Brigitta
Beggs - John & Sheila Borgman - Debra Brackeen - Susan Bradshaw &

William Haerle © Vivian & Michael Brown - Christ Lutheran Church
Connie & Michael Clark < Brian Clayton - Janice Cockren - Donald &
Diane Cooley - Robert & Diana Deacon - Maggie Dickson - Patricia &

Travers Durkee - Cathleen & Terry Eckhardt - Rick Elliot - Thomas & Lynn
Falcon - Gary Filizetti - Harry Fox « Erin Fry & James Parker - Susan &
Alan Goldstein - Jane Grady - Nancy & Herbert Greenfield - Diane & John
Hickok - Alan & Denise Holbert - Tom Hopkins - Robert Jensen - Charles
& Jacque Kessinger - Diane & Dick Klein = Ann & Bert Lane - Victor
Lazzaro - Arlene Levy & Paul Figueroa - Patricia Lindgren - Georgia
Loftus - Fred & Linda McPherson < John & Kimberly Mel - Dorie & Chris
Melville - Earleen Overend & Wayne Palmer - James & Mary Peterson
RVD Foundation - Ann Ramer - Celia & Peter Scott - Dieter W. Siegmund
Terri Simpler < Robert & Juliette Suhr < Mary Turner - Margaret Brose
& Hayden V. White - Bruce & Mary Woolpert © Yvonne Zannis
Contributions made in the amounts of $250-$499: Nancy & John
Andreasen - Diane Bouchet & Richard Roullard - Peter Bradfield
Candace Brough - Donna Burgess - Robin Cadl - Genie D. Cadl & Ronald
R. Morin - Brian Carrills - Alison Keeler Chambers « Mary Jane & Gordon
Chambers - Karen Colavin - Lin Florinda Concur, Inc. - Margaret Cottle &
John McPherson - Daryl Dolkas < Sue Doubrava - Diane & Richard
Doubrava © Jim Dunn - Joan Dupuis - E. Melanie Dupuis & Carl Pechman
Yvonne Elder & Jeffrey Raymond Galipeaux - Noelle Farkouh - Russell
Fitzgerald - Milly & Gerry FitzGerald - Lisa Friend - Valerie & William
Friend - Katherine & George Gallucci - Marie Glina - John Glina & Susana
Glina Zubiate - Vernon Grunes - Diane & Howard Grunes - Matt Guerrieri
& Peg Miller-Guerrieri -+ Ashley & Robert Halderman « Carl Haverl &
Susanna Blackwell - Susan Holleran - Nancy & Robert Holleran -« Marcia
Irvine - Carolyn & Fredrick Irvine - Ron Jordan - William & Susan Jordan
Sonja Keller < Jean Lehmkuhl © Thomas Lehnhoff - Donna Lehnhoff &
Gerald Campbell - Carolyn Locatelli - Juliana & Fiorindo Locatelli - Angela
Matthews - June Maurillo - Donna McClellan - Douglas & Marjorie
McClellan - Bruce & Marcia McDougal - Bruce & Penelope McGuire

Laury Millsap - Larry Munro - John Nowicki - Elizabeth & William Nowicki
Richard Orser & Elizabeth Orser Cataldi - Rosalie & Albert Osterkamp
Rock Pfotenhauer & Linda Wilshusen - Marty & Liz Picco - Richard &
Robin Polse - Rita & Peter Prindle - Kris Reetz - Alvin & Sonja Reetz

Thomas Schleich & Annelies De Kater © Susan Shanle - Marsha Shaw
Priscilla Silveira < Theresa & Richard Silveira - Odette Sims - Lance
Smith - Margaret (Peg) Smith - M. Tollefson - Vanessa Tollefson & Randy
Bevis - Carol & James Toney - David Van Bruggen - Nick & Debra Van
Bruggen - Enid Walvis - Dirk Watson - Gloria Welsh - Gloria Whetstone
Elizabeth White - Bob Whiting - Leslie & Jane Whiting, Il - Michelle
Wilson - Jill & Richard Wilson -« Jon & Jill Winston < Edwin & Barbara
Wood - Mark Zajac - Jack & Corda Zajac Contributions made in the
amounts of $100-$249: Marty Ackerman - Erica Aitken - Judy & Geoff
Alexander - Gerald Alonzo - Leonard & Elke Anderson, Jr. = Leslie &
Richard Andrews - Mark & Eve Andrews - Gail Angelsea - Ginny Aragon
Vera & Elliot Aronson - Rodney & Mary Atchison - Helen Aylsworth - A+
Property Management - Barbara & B. Bargiacchi - John & Susan Barisone
Charles & Beverly Barnes - Ursula & Immanuel Barshi - Irene Barthel
Mary Ellen Battan - J & Kathleen Becker - Thomas Beckett, Ill - Alice
Benet & John N. Kersey - Steven Bigwell - Patricia & Sarah Blanchette
Frank Blom & Denise Nickerson - Douglas & Mary Bolton - Barry &
Emma Bowman - Louis & Nadine Branciforte - Brad Brereton - Eva
Bronson - Beverly Brook - Joseph & Tracy Brookshier, Jr. « Paul & Mindi
Broughton - Gary & Kay Brown - Barbara & John Bruckman - Julie &
Kimmel Bryant-Fudge - Ted Burke & Julie Scurfield - Gerald Byrne - Peter
& Meg Campbell - Margaret & Peter Campbell - Dorothy Carpenter
William Cassilly - Darryl & Julie Chagi - Mark, B.J. & Hetty Christensen
Carl & Anne Marie Christensen - Bernice Chubb - Ceil Cirillo - E. Tracy
Cole & Jon Jiles © Margaret Collins - Carolyn Conklin = Mary Jane &
David Cope - Chris & Marda Cottle - Maggie Courtney Murray & Thomas
Courtney - Janet & Donald Craine - Diane Crawford - Keith Cress &
Sherrie Walton Cress © Bud Cummings - Letitia Cunningham - Elizabeth
Darling - Doris Davidson - Pamela Davis - Michael & Nemesia Devery
Mary Ann Dewey - Sylvia Diamico - Mark Dickson - Dan & Jill Dion - J.
David & Jo Ann Duncan - Robert Easley & Anne Smith Easley - Eve Eden
Paul Edwards - Virginia Arpita Ezell - Donald Fahrney - David Farberow
& Sharon Heckert - Russell Farkouh - Ken Fein © Vincent & Diane
Ferraiuolo - Linda Finch - Alyne Fisher - Stuart & Nancy Fitch - Peggy
Flynn < Rob Franks - Mary Ann & Robert Franson - Helene & Edward
French - Rickey Furukawa - Betty Gangware - Raynette Gaston - Clara
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The Health Connection: Health Care for the Homeless

How do you take care of your health, let
alone get proper medical care, when
you don’t have a home, money or med-
ical insurance?

In Santa Cruz County, since 1989
the Homeless Person’s Health Project
(HPHP) has helped bridge that gap.

Now housed in a new 4,000 sq.
foot, two-story office at the Rebele
Family Shelter, HPHP is the bustling
center of health services for the coun-
ty’s homeless and marginally housed
population.

Under the auspices of the Public
Health Division of the county Health
Services Agency, HPHP provides ac-
cess to health care for the homeless—
including medical and mental-health
care; substance-abuse treatment; den-
tal care; special services for families,
women and youth; and help eligible
clients to qualify for insurance and
disability programs.

“Integrating these services has been
a big goal for us,” says Christine Sip-
pl, HPHP executive director. “People
can come into any service, get some of
their immediate needs met, and learn
about where they might be able to get
more intensive services and start mak-
ing permanent changes.”

HPHP comprises four
specific programs:

e A Health Care for
Homeless Adults Team;

¢ A Health Care for Homeless Youth
and Young Families team;

¢ Puentes (Bridges), providing
mental health intensive case
management; and

¢ Project Connect, offering outreach
and integrated services for those
who over-rely on emergency
hospital services for health care.

HPHP also offers four half-day medi-
cal clinics per week with health screen-
ing; interim treatments and patient
education; prescription medications
through a new on-site dispensary;
dental services through Dientes to fit
eligible clients with needed dentures;
and help for eligible clients to apply
for Social Security disability benefits,
which in turn allow them to receive
Medi-Cal health benefits.

HPHP also offers free comprehen-
sive health screening and medical care
to families staying at the Rebele Fam-
ily Shelter.

115 Coral Street Update

HSC Food Services Department

In January, we served a total of 15,194 meals in the
Day Center and 4,590 in the Family Shelter. We have
been very fortunate to receive high-quality meats from
Niman Ranch for low prices, and the donations from
Trader Joe’s continue to pour in. Ledyard’s offered
weekly donations of products with a short shelf life,

which we will use as they come in.

Day Center and Interfaith Satellite Shelter Program (ISSP)
The ISSP sites and the National Guard Armory were
heavily used this winter. Meanwhile, the day center
served as an entry point into HSC for many homeless
people. And the Homeless Persons Health Project
continued to provide our clients with access to
medical and mental-health care and substance-abuse

treatment.

Last year, HPHP served more than
4,000 clients.

“We’re very accessible,” says Clin-
ic Manager Renee Robinson. “Our
outreach teams are referring people
in, and just by virtue of our location
here on the corner [of River and Coral
streets], and word of mouth, people
find us.

“We want people to feel welcome
here,” she adds. “Homeless people are
often not treated respectfully.”

Accessibility and a welcoming envi-
ronment help make HPHP a starting
point for many of the county’s home-
less to begin to find their way back
into society.

“Before [we moved into] the new
building, we had to see people, patch
them up and send them off to other
clinics and programs, and hope we’d
see them again,” says Sippl. “Here,
they leave with the medical care they
need in the same day, they’ve also
spent some time with a public-health
nurse, and they can get linked to other
services that could be the key to them
not coming back over and over for the
same things—instead, some of those
problems may be permanently solved
over the long run.”

Page Smith Community House

The holiday season brought activity and excitement to
Page Smith Community House. Special events included
a lighted train ride; a field trip to San Francisco; and a
wonderful Christmas dinner for residents, alumni, fam-
ily, partner agencies, friends and neighbors. Spring finds
us preparing our community garden—and getting ready

to do our annual spring-cleaning.

Rebele Family Shelter
Seventeen families moved through our shelter program,
while as many others arrived. We also welcomed our
first two newborns. Holiday highlights included a
tree-trimming party; a Christmas Eve reading of “Twas
the Night Before Christmas”; and a Christmas morning
complete with presents donated by shelter supporters

and distributed by Santa Claus.



It Could Be You

By Donna Maurillo

Donna Maurillo is
a public relations

manager in technology.

She also writes a food
column for the Santa
Cruz Sentinel. Today
her daughter teaches
kindergarten and

her son is a college
student.

It’s a wonder | don’t have cracks in my skull. There
was a time when I used to pound my head
against the wall and wonder how I could have
ended up in my situation. There I was, a smart
and independent woman with a college educa-
tion, a former homeowner who had married
“until death do us part” —and Id turned into a
single welfare mother who could barely support
her kids. It was the worst time of my life.

How does anyone prepare for it? The truth is,
you don’t. No sane person believes that some-
day she’ll lose her financial stability and liter-
ally have to scrounge for pennies. I was thrust
into a rocky situation when my husband left
after 10 years of marriage. For my long-term
survival, the only smart option was to go back
and finish my education. As long as I was at-
tending UCSC, I could survive on school loans,
work-study jobs, and cleaning faculty homes.
But once I graduated, there was nothing. Unlike
single grads, I couldn’t share housing or take
minimum wage jobs because I was responsible
for two children.

So Istayed under the radar, living on campus
until they realized T was no longer a student.
That bought me some time, but by November
I was given my eviction letter. Fortunately, I'd
found a temp job for the holidays, so I was able
to fake my way into a two-bedroom condo by
telling the landlady I was employed. But once
that job ended a few weeks later, I was standing
in the welfare line.

People think you get rich on welfare. You don’t.
I was allotted about $350 a month, and all but
$25 of that went toward my rent. My food
stamps cost another $75 a month, so I had to
rely on the $400 I’d managed to save while in
school. Each month, I watched that sum dwin-
dle. And I worried.

We economized by keeping the heat turned
off. At times, it got so cold indoors that we
could see our breath. I didn’t have enough blan-
kets, so I piled coats and towels on the kids’

beds to try and keep them warm. I rationed
out one bowl of cereal for each of them, and I
lost my temper when they ate more. We relied
on the emergency food pantry to supplement.
Once we ended up with a bag of rice, chocolate
pudding and powdered milk. The kids had no
boots or raincoats for the winter. And I felt like
a terrible mother because they had done noth-
ing to deserve this.

I cried a lot in those days. It was embarrass-
ing to stand in line at the market—a young, fit,
intelligent woman—and see how people looked
at me when I paid with food stamps. I didn’t
even tell my mother about my problems because
she was not in a position to help, and I didn’t
want her to worry about me.

The situation would have been much easier
for us if there had been a family shelter back
then. We could have had free lodging and meals
while I looked for work. I could have had job
counseling and a warm place to stay. My kids
would have felt safer and more stable. Just a
few months’ help would have made a significant
difference.

It’s funny how we can end up in such dire circum-
stances because of a job loss, a spouse’s death,
an illness, a divorce, or domestic abuse. Too
many of us are only a few paychecks away from
the street, and it may have nothing to do with
stupidity or irresponsibility. It may be a simple
matter of bad luck. I certainly didn’t expect
it—not while I was driving a brand new car,
building a stock portfolio, and living in a nice
home with my husband, two kids and a dog.

But middle-class security can disappear
quickly—or maybe just an inch at a time. It
happened to me, and it happens to other peo-
ple. And it could happen to you. For the sake
of everyone in that situation now and in the fu-
ture, we have to ensure that the Rebele Family
Shelter remains as a place to regroup and find a
necessary boost. It’s an investment with a sig-
nificant payback for all of us.

Creative kids showing
off ornaments they
made for the community
Christmas tree, at the
Rebele Family Shelter
tree-trimming party
held Dec. 8.



Niman Ranch Delivers

Belated Irish cheer is provided most
years by day-after leftovers from res-
taurants and food bins, but this March
clients of the Homeless Service Center
(HSC) enjoyed an authentic St. Pat-
rick’s Day feast of corned beef brisket,
thanks to Niman Ranch, the acclaimed
purveyor of hormone-free meats.

For almost a year the ranch has

sold HSC its beef, sausage, lamb,
proscuitto—even prime rib—for “50
percent off wholesale,” according to
Niman Ranch spokesperson Eliza-
beth Hooker. That works out to just
$1 per pound for high-end meats, plus
.20 cents per pound for delivery from
the ranch’s Oakland headquarters. For
the HSC kitchen staff, it’s a cooking

For information about in-kind donations
contact Sheryl Haver, 458.6020 ext. 2123.

dream come true.

“We managed to serve the whole
crowd here a prime rib dinner last
month,” says HSC Food Services Di-
rector Sheila Bongiovanni.

The ranch also donates frozen,
overstock meats to the Alameda Food
Bank, Oakland Zoo, and South Bay
area schools and organizations.

Our Donors

Pat Jones - Ronald & Noreen Jones - Sushila Devi Joshi - Peter Jussel
David & Abigail Kaun < Jacqueline Kearns < Thomas & Evalene Kelly
Carol Kent - Robert & Michele Kibrick - Elaine Kihara - Diana King Fleming
& Kellogg D. Fleming - Fred Kirshman < Warren Klausner, D.0. < Jayla
Klein = Joan Kloehn - M. Elizabeth & Dion Knepper - Nancy Knudegard &
Renwick E. Curry - Norma Koch - Robert Kraft « Theresa Kramer « Alexis
Krostue < Michael & Carol Laflin © Lauren Lai - Jeanne & David Lance
Don Lane & Mary Howe ° Lois Lansing © Paul Lapldus & Lindasue
Marshall - Dena Robertson & Lawrence Laufenberg < Lyn Lauria © Chris
& Patricia Le Maistre - Denise Lee < Barbara Leon & Robert Weil - Charles
Leslie © Eva & Oskar Leuthold - George Levenson & Vicki Lundgren
Alan & Judy Levin < Morton & Elaine Levine - Margarita M. Levisi &
Martha Morello Frosch « Gail Lewis < Shirley Linck - William & Lois
Linford « Fairfax Lomonosoff © Sheryl Loomis * Scott & Patricia Loosley
Joan Lukan - Michael Luther - Rosemary & Ronald Lyons - Suzette
Macmillen < Martine Mahoudeau - Sheila Malone - Robert & Elaine
Manaco - Marc & Susan Mangel - Margaret Manley - Gwendolyn & John
Marcum - Morton Marcus - Harold & Marcia Margolin - Joan Martin - Ed
& Tamera Martinez - Marilyn Marzell - Michael Mason - Eugene & Nadine
Mastin - Maura Matera - Melanie Mayer < Don & Yvonne Mc Clish < Ellen
& Harold McCann - Virginia & David McGuire - James & Susan Mckeever
Diane Mcllvain « Philip McManus & Betsy Fairbanks « Maxine & James
McNamara - Catherine & John Melendy - James Mello < Michael Mellon
Ann Merrill < Jana Marie & Mark Merrill < Gary W. Merrill & Donna L.
Becker - Lisa Metelman & Mark Alvis < N. Leanne Meyer - Russell & Joy
Miller = William & Lillian Minkowski = June Misono = R. J. & Mary
Montonye - Shirley & George Mooers - Martha Morello Frosch « Sharon
Morgan - Richard Morley < Margaret Morrison < Peggy Moulding &
Allison Varner - Bill & Gail Mowatt  Penny Mudd - James Mulherin - Ida
Murray - Gladys Naman - Eloise Naman - Sheila Namir < Jaqueline Natali
Josette & Michael Nauenberg - Margaret Nelson = Amy & David Nelson
William Normandin - Robert Orrizzi - David Orton & Krissen J. Lane
Pat & Kristen Michaela Osterkamp - Pacific Coast Chrysler - Susan Page
Lucille & Jack Palazzo - Sharon Parker < Susan & David Parker - Lora &
Keith Parkhurst - Jackie Pascoe - Gary & Marilyn Patton - Gina Pearlin &
Rich Samsel - Eleonor & Wilfred Perez - Laura Perkins - Kenneth & Sonja
Peterson - Preston & Cathy Petre « June & David Pierce - Genevieve
Piraino < Marlene Pitkow « Marian Plant - Gay Howard Pollock - Ronald
Pomerantz & Jane Weed-Pomerantz < Margaret Ann Porter < Louise

Presepi - Elizabeth Prince - Peter & Geogiana Purtscher - Barbara
Pusateri - Mike Pustelnik - Ernest Quinones - Shirley & Rodolfo Quintanar
Lucy Ramee © Richard Rammer Inc. < Mary Ratcliff - Jacqueline Reed
Susan Renison « Jo Anne Resteigen - Hope Rhode - M.A. & A.J. Richard
Sabra Richey ° Joan Roberts < Renee M. Robison & Thomas C.
Waggoner « Stuart Roe « Helen Elizabeth Roeth < Nora Rogers - Carl
Rohrs < Lynn Rollins & Steven & Jodie Blair - Lisa Rose « Hans & Eleanor
Rosenast - Isabelle Rosenlund < Nancy Ross < Michael Rotkin « Nicholas
& Ruth Royal - Gael Roziere - Diane Russell - Hasanna Ryan - Phyllis &
Ruth Saffen - Barbara & Fred Salata - Muriel & Peter Salmansohn - Marie
Sarni © Lois & Virginia Saso < Amy Savoni & Gary Harmon « Margaret
Schanck - Stephen Scheiblauer = William & Susan Schlick < Cynthia &
William Schuette < Lois Schum - Martha Schwartz < Margaret Scott
Mary Selby  Gloria Seneres  Patricia Shea & Maria Zamudio - Lorna &
M. & N. Shearer < L. J. Sherman & Denise M. McGregor - Kai Siedenburg
Lori Siegmund - Silke - Betty Jo Silva < Johnny Simmons « Carol
Simpkins © Nirvikar Singh & Inderjit Kaur - Janet Slay - Ken & Bertine
Slosberg - Elizabeth Smith « Ruth Smith - Lydia Smith < William Snell
W. Sterling & Barbara Snow - Alexandra Snyder < Joann Somers « Carol
Souza - Jeremiah & Cambria Spears - Elke & John Spires © Robin Spring
Helen Stack - Joan Staffen - Richard Stanek - Adrienne & Jack Stein
Charles & Elizabeth Stiefelmaier < C. W. & Wilma Strand - Sue Struck
Cecilia Sunden - Patricia & Neils Sundermeyer - Marc Susskind & Jill
Schettler-Susskind - Alexandra Synder - Richard Talmadge - Betty
Tambellini = John Teich - Peter & Donna Thomas « Susan Thomas - Dana
Thompson - Jeanne Tofflemire < Fred & Jan Tomlinson = Thomas &
Shulei Tong - Julie Trahan - Anne & James Turner - Dean & Lita Turner
James & Eleanor Van Houten - George & Susan Varian = Nick & Norma
Vomvolakis © Dan & Lynn Wagner - Catherine Kay & Kenneth Waldvogel
Robert Walker - Michael & Roslyn Walker < Rebecca Wallo - Joel &
Louise Wallock < Susan Wandruff < William & Patricia Warmerdam
Richard & Phyllis Wasserstrom « Lynda Watson - Rita Weber - Margie
Wehner  Eugene Weil - Walter Weintz - Earl White - Deborah & Stephen
White < Thomas & Karen Wichelman « Nina Wilson-Granlund « Sylvia
Winshy - Barbara Worth Ttee - Joanne Yablonsky - Eliot & Amber Young
Jan & Margaret Ysselstein « Cheryl & William Zachmeier < Weldon &
Karen Zaske - Marcia Zigman -« Brian & Michelle Zucchi - Stephen Zunes

& Nanlouise Wolfe & Family

If you made a donation to the Homeless Services Center between
Oct.18 and Feb. 20 and are not listed here, please call 458-6020,
ext. 2123, and we will include your name in our next newsletter (July
2006). Please accept our apologies for the inadvertent omission.

1



Homeless Services Center 115 Coral Street Santa Cruz, CA 95060

Inside:

Soupline Supper Returns!

The Health Connection

Case Manager Rebecca Chicoine

Donna Maurillo: It Could Be You

...And Much More

D
SANTACRUZ,CA
PERMITNO. 361

Spring 06: News from the
Homeless Services Center

| NEWS FROM THE HOMELESS SERVICES CENTER

Homeless Services Center Financials

June 2005-January 2006

Other 9%

$88,777

State 9%
$94,867

Private 34%
Federal 9% $351,204
$92,126

Local Government 26%
$266,612
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Admin. 13%
$141,811

Emergency
Day Shelter 30%

Interfaith
Satellite Shelter $331,736

Program 14%
$147,764

Page Smith
Community
House 16%
$169,261

Rebele
Family Shelter 27%
$290,746

Total Expenses: $1,081,318




